Countdown to 2020 Census
California State Data Center Meeting

November 5, 2019

Brigitte Roberts, Partnership Coordinator
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2020 Census
Where are We Now

danuary: February-June: Group Quarters Operation
March-August: March: January: December 31:
Peak Field Open 39 August-October: | Begin March: May: Deliver
Operations for early area In-Field Address | enumeration Internet April . Nonresponse apportionment
2018 End-to-End census Canvassing in remote Self-Response  Census  Follow-Up counts to the
Census Test offices Operations Alaska begins Day begins President

== ] _—ve—--.e oy
2020 OPERATION AND IMPLEMENTATION PHASE 20021

April: June- August: January: February:  March: May-July: Nonresponse March 31:
Open 6 September: Begin Launch Group Update Followup Operations Complete
regional Open in-field advertising  Quarters Leave delivering
census remaining 209 Address campaign  Operation  begins Redistricting
centers area census Canvassing begins Summary
offices Files to all
states
(P.L.94171)
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2020 Census Update

Where Are We Now Milestone Date
ere Are e No Begin 2020 Census Program November 18, 2011

Begin Local Update of Census Addresses (LUCA) Program  January 2017

Deliver 2020 Census Topics to Congress March 28, 2017
Deliver 2020 Census Questions to Congress By March 31, 2018
Open Regional Census Centers April 2018

Conduct 2018 End-to-End Census Test August 28, 2017 — August 31, 2018*
Begin Opening Area Census Offices January 7, 2019

Begin In-Field Address Canvassing August 18, 2019 — October 11, 2019
Launch Advertising Campaign January 2020

Begin Remote Alaska January 21, 2020
Begin Group Quarters — Advance Contact February 3, 2020
Begin Self-Response March 12, 2020

Begin Update Leave March 16, 2020

Begin Update Enumerate March 16, 2020

Begin Group Quarters — Service Based Enumeration March 30, 2020

2020 Census Day April 1, 2020

Begin Group Quarters Enumeration April 2, 2020

Begin Coverage Improvement April 7, 2020

Begin Early Nonresponse Followup April 9, 2020

Begin Enumeration at Transitory Locations April 9, 2020

Begin Nonresponse Followup May 13, 2020

Deliver Apportionment Counts to the President By December 31, 2020
Complete Delivery of Redistricting Counts to the States By March 31, 2021

Complete 2020 census Program September 29, 2023 shape [POEES
your future Census
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2019 Census Test
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2019 Census Test

Overview

Purpose

* Results will help plan for the Nonresponse Followup operation, the operation designed to collect a response in
person from housing units that do not self-respond.

* The test will inform the Integrated Partnership and Communications Campaign.

Design
e July 1, 2019 Census Day
* Designed to measure the operational effect of reinstating a citizenship question on self-response rates
e Treatment 1 includes all planned 2020 Census questions — the number of people, tenure, sex, age, date of birth, Hispanic
origin, race, citizenship, relationship, and coverage questions
e Treatment 2 includes all planned 2020 Census questions except the question on citizenship
This test will mirror the design of the 2020 Census, to the extent possible.
Responses will be accepted via internet, paper questionnaire, or telephone.
Telephone Questionnaire Assistance will be available in 10 of the 12 non-English languages that will be supported
during the 2020 Census. Those languages include: Spanish, Chinese (Mandarin and Cantonese), Vietnamese, Korean,
Russian, Arabic, Tagalog, French, Haitian Creole, and Portuguese.
Shape United States*
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2019 Census Test
Sample Design

* A nationwide self-response test of approximately 480,000 housing units.
e Excludes Remote Alaska, Puerto Rico, and the population living in Group Quarters.

* The Nonresponse Followup and the Integrated Partnership and Communications operations will not be conducted for this

test.

* Designed to oversample housing units in areas with high proportions of non-citizens and historically low self-

response.

*  The sample will support limited analysis for race and Hispanic origin subpopulations.

Designed to measure a 0.5 percentage point difference in self-response rates at the national level.

i i U.S. Dt f C { \United States*
Cunlted States Econor:ias::;e;tta?isliczr:;nr:n?:traﬁon census
.S. CENSUS
—— Bureau zensf;s.guovBUREAU 7 2020
2019 Census Test
Contact Strategy: National Sample - July
SMTWTFS Sé\'.V[F\
- . 1 23456
[ Internet First ] [ Internet Choice ] 2346678 78 91011210
; ; 910 11 12[13/14 15 14 156 16 17 18 18 20
i Letter 1 Pape:r Questionnaire + Letter GAT B B 6B i[5 5 %% 0
¥ v 23 24 25 26(27/28 29 28 29 30 31
2 Letter 2 Lettgr 30
v v
3% Postcard 3* Postcard
v v ! .
4% Paper Questionnaire + Letter 4* Paper Questionnaire + Letter
)47, v ” M
5% “It's not too late” Postcard 5% “It’s not too late” Postcard

*Mailed only to nonrespondents

Mailing 1 Mailing 2 Mailing 3* Mailing 4*
Letter (Internet First) or Letter Postcard Letter +

Letter + Questionnaire (Internet Choice) Questionnaire

‘ June 13, 2019 June 17, 2019 June 27,2019 July 10, 2019

Mailing 5*
“It’s not too late”
Postcard

July 22,2019 \

United States® U.S. Department of Commerce
Economics and Statistics Administration
C U.S. CENSUS BUREAU 75
o—— Bureau census.gov
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2019 Census Test

High-Level Timeline for Data Collection and Analysis

Mailing 1: June 13, 2019 r ——
Mailing 2: June 17, 2019 Recruitment Begins for the 2020 I
Mailing 3: June 27,2019 | I Census Peak Operations Begins )
Mailing 4: July 10,2019 | e

Mailing 5: July 22, 2019

Preliminary
Response

Mailout for the Analysis and Reporting
2019 Census i (Preliminary Results by
Test Rates October 2019)

2019 Census Test Activities
------------------- 2020 Census Activities

Final Results from Analysis and
Reporting

Jun Jul Aug Sep Oct

Data Deliver

Collection
Ends

CENSUS DAY
July 1,2019

Analysis
Files

U.S. Department of Commerce

1

Dec Jan Feb

f————=

NRFU Training
Begins for the
2020 Census

—-—— o -

Mar

cUnitedStates'

Cunlted Stateg® Economics and Statistics Administration ensus
e—— Bureau zjhzs:.sglj:vBUREAu 7 2020
2019 Census Test

Key Activities

Activity
Kick-off of the 2019 Census Test

Date
November 1, 2018

Finalize sample design

November 19, 2018

Finalize design of the 2019 Census Test questionnaires and mail materials

December 12, 2018

Award print contract

January 2, 2019

SNRNENEN

Publish 30-day Federal Register Notice

February 28, 2019

. . 20-Census Overview
Data Collection Period

June 13 — August 15, 2019

Census Day July 1, 2019
Preliminary response rates for the test August 15 - 30, 2019
Preliminary results for the test October 2019
Inform 2020 Census operations using test results Fall 2019

U.S. Department of Commerce

lcs and Statisth AT
US. CENSUS BUREAU 77
census.gov

CUnited States®
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Preliminary Results- 2019 Census Test

The major finding of the test was that there was no difference in self-response
rates between forms with and forms without a citizenship question.[1]

The preliminary analysis suggests that in some areas and for some subgroups,
there were lower self-response rates for the test form with the citizenship
question than the test form without the citizenship question. These differences
were small.

Although the 2020 Census will not include a citizenship question, these test
results indicate that the inclusion of a citizenship question would not have
affected hiring for the Nonresponse Followup operation, which is designed to
collect responses from households that do not self-respond.

Shape United States*
your fulure Census
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Preliminary Results- 2019 Census Test

Mailing 1 Mailing 2 Mailing 3 Mailing 4 Mailing 5
@®6/13/19 @ 6/17/19 @ 6/27/19 @ 7/10/19 ®7/22/19

60% -

50% 1 E //,-—————a——"

40% A ) . . .
Form without citizenship 52.0%

Form with citizenship 51.5%

6/27 711 7/18 7/25 8/1 8/8 8/15
DRB Approval Number: CBDRB-FY19-360

Figure 1. Self-Response Rates by Treatment over Time .
ape United States
your fulupre cengus
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2020 Census Update
Address Canvassing Overview The Address Canvassing operation delivered a complete
. and accurate address list and spatial database for
enumeration.

Address Canvassing was reengineered to include both In-
Office and In-Field Address Canvassing, increasing
efficiency of the operation.

In-Office review, used aerial imagery and validated
sources, substituted field work in residentially stable
areas.

In-Field Address Canvassing was conducted in those areas
T In- Office could not resolve.
7 2.:;? < e & o

y o Listers will attempt contact at every structure to
UnitedStates” Contact your Regional

€NSUS census Center determine the type and address characteristics for each

2020 ' living quarter.

Shape
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2020 Census Update
Field Infrastructure

All Wave 1 ACOs fully operational in support
of Address Canvassing.

Wave 2 ACOs

* All Wave 2 ACOs have a Notice to
Proceed, completed Design Intent
Drawings, and completed Construction
Drawings.

150 Wave 2 ACOs are currently Ready
for Business.

Source: Field Division Reports—Lease Management and ACO Forecast

shape CIJIWLH', States
your future ensus
2020
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Recruitment
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Field Recruitment

L

* Launched Field Recruiting website July 15th

* Delivered Phase 2 creative materials July 12th P V ig%

= = Sea Censista Be A Census Taker
el | B f e | oo s
2020CENSUS.GOV [l . e ey | 2a0cENSUS GOV
A\ . v P— 3 + Paid haining |
> 4 ———

Bl | | o | Be A Census Taker
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Be A Census Taker

|

Tuyén Chuyén Vién
| Thong Ké Dan &
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2020 Census Update

Recruiting and Hiring

2020 Census Applicant Status -
. Sj\;eir 845,000 applicants have created a profile in our online hiring BE CENSUS TAT(‘MERS
+ Over 675,000 of those have completed an application and Q)ggc';:sg:‘ﬂ/zﬁ

assessment — surpassing our goal for this time by over 25,000. S5 P ik e

v Great pay
v Flexible hours

Peak Operations Staffing — Recruiting Assistants, Office < Weekypoy
Operation Supervisor, and Clerks

Over 10,000 Recruiting Assistants, 1,900 Office Operations
Supervisors, and 8,100 Clerks have been selected.

Of those over 1,700 Recruiting Assistants, 320 Office Operations
Supervisors, and 1,300 Clerks have been hired.

Selection for Nonresponse Followup enumerators will begin in
March 2020.

shape CI Inited States
your future ENsus
2020
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Accelerating Recruiting Efforts

When to apply How to apply Other positions available
Apply now — Recruiting through March Apply online — www.2020census.gov/jobs www.census.gov/fieldjobs
2020

your future
19 2020CENSUS - 60V START HERE >
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2020 Census Job Fairs
October 22, 2019

National Event
Many Job Fairs Across the Nation

Regionally - Major events with Media and many smaller events
with Census Job information tables

Recruiting Blitz - Partners will e-blast and use social media
We would like all of you to participate

Shape United States*
your fulure Census
START HERE > 2020

Field Operations
Where We Need Your Help

Let local authorities and the public know field operations have started
Help us recruit for remaining manager positions and peak operations

— Difficult areas to recruit for NRFU:
Alaska
California: Chico, San Francisco Bay Area, Stockton
Hawaii
Nevada: Northern Area
Shape

your future
21 2020CENSUS - 60V START HERE >
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Community Parinership
Engagement Program

Shape United States*
your future Census
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2020 Community Partnership and
Engagement Program (CPEP)

CPEP is the designated name for the 2020 Local Partnership Program

Purpose

Conduct outfreach with diverse communities to increase decennial
participation of those who are less likely to respond or are often missed

Scope

=Educate people about the 2020 Census and foster cooperation with
enumerators

=*Encourage community partners to motivate people to self-respond

*Engage grass roots organizations to reach out to hard-to-count groups and
those who are not motivated to respond to the national campaign

Shape
your future
2020CENSUS-GOV START HERE >
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Leveraging Trusted Voices Throughout All
Elements of CPEP Program

24 2020CENSUS - 60V

2020 Census Update
State Complete Count Commissions (SCCC)

No -2
Considering— 1
) Committed/In Formation - 4

- Active — 45 (including DC and Puerto Rico)

Source: Weekly Field Division Reports

* State Complete Count Commissions (SCCCs)

* Complete Count Committees (CCCs)
American Indian and Alaska Native (AIAN) Program
Community/Non-Profit/Social-Service Organizations
Faith-Based Community Outreach
Foreign Born and non-English Speaking

Lesbian, Bisexual, Gay, Questioning/Queer,
Transgender Outreach (LBGQT)
* Renters in Rural and Urban Areas
* Children Under 5
* Statistics in School for School Age Children
* Higher Education (Census on Campus)

Shape
your future
START HERE >
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Partnership Program:

Staffing by State

State

Current

Alaska
California
Hawaii
Idaho
Nevada
Oregon

Washington

4

8
8
21
11

28

Staffing as of October 31, 2019

26 2020CENSUS - 60V

Partnership Program: Languages

Shape
your future
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Languages Spoken by Partnership Staff

Spanish

Chinese (Mandarin)

Tagalog/Visayan/Tausug

Vietnamese

Korean

Japanese

Cambodian (Khmer)

Taiwanese

Tlingit

German

French

Arabic

Armenian

American Sign Language

Farsi

Igbo, Yoruba

Russian

Samoan

Portuguese

Tongan

English

11/6/2019

United States*
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San Francisco Bay Area Region 3
Group Quarters and Transitory
Locations Workshop

fonal Census Center In partnership
Wit the State of ¢ ia il be hosting 3 GG/TL Workshop

Adiey Kioth, the Loz Angsles Regional Cansus

local stakaholdars. Thiz workh
diraction on how indidals ing in Sroup
quarters and transi y locations wil oo
anumaratad curing tha 020 Cansus (with
zpacial amphasiz on how wa are counting
those expariancing homelassnass).

Who should attend:

Thiz two-hour work: for county and
city stott, a5 wall 25 CommUnAY Bgencias,

hodi about tha u %
= fac jviduslz oncis
malosness. Stakaholders who plan to assist :
e US Carass Bk with Sdentlying oup
quarters, outdoor locations, transitory focations, \
and placoz whera the unhoused individusls :

cave services (Soup Kitchans Mobi

Vans, Shaltars, atc.) should also e

DATE: October 8, 2019 | v R O a d TO u r

There will be two sessions:
Session 1- 10 am-12pm

Session 2 - Tpm-3pm

Please indicate what session
you would like to attend

RSVP: October 3, 2019 by noon

LOCATION:

San Francisco Federal Building
90 7th St. (Conference Facility)
San Francisco, CA 94103

CONTACT

Phone (213) 314 6230

Shape
your future
START HERE > Shape United States*
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Statistics in Schools Overview

September 2019: . soisicsin
ZEZS?ZZSsr‘us e

— SIS website launch to include 67 new activities, videos, pre-K
song and storybook, maps, facts sheets, FAQs, toolkits

— Select and activate Ambassadors

AcTviTy

— Digital campaign launches — informed by SIS school > 225 Fuaturod Activity

®:.c0°
prioritization report featuring key hard-to-count communities fiering (uesions

Fall 2019: Administrator kits mailed to schools
nationwide

October 2019: SIS launch event in Memphis, TN

Statistics in Schools
Ambassador
Welcome Toolkit

Shaing the ot for st st schecie
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Resources for Partners

« Several 2020 Census outreach materials are now R R i o

available on 2020census.gov. Find downloadable f { % e
posters, handouts, toolkits, and other resources that ;
you can share with partners.

When you tnape education.
you shape out Tulwe.

= Ciinics thot are
Closer than the

Visit 2020census.gov/partners and select
Promotional Materials to view what is available,
including in-language materials. Use this page as a
resource, as we continue to add materials.

Encourage your network to sign up for our email
list for the latest news and updates relevant to
partners. Completing the Join Us form will sign
them up for our email list.

your future
START HERE >

Partnership Coordinators

Luz Castillo 213-234-6267 Luz.m.castillo@2020census.gov

California & Hawaii

Michael A. Hall 213-314-6206 Michael.A.Hal@2020census.gov

Alaska, Idaho, Nevada, Oregon &
Washington

Jeffrey Bacon 323-893-9289 Jeffrey.l.bacon@2020census.gov
Idaho and Oregon

Tim Huang 702-985-5613 tim.m.huang@2020census.gov
Nevada

Jessica Imotich ey 213-314-6268 Jessica.A.Imotichey@2020census.go
Alaska & Hawaii u
Tobi |Ver30n-Ha||iday 206-979-8063 Tobi.C.lverson.Halliday@2020census.
Washington gov
Shape United States*

your future Census
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Parinership Coordinators
Emai

32

Lia Bolden
Northern CA - West

Tammie Brown
LA County (part)

Amalia De Aztlan
San Bernardino, Riverside, Imperial Counties

Nhi Ho

Orange & San Diego Counties

Jessica lmotichey

Tribal & Congressional

Meredeth Maxwell
LA County (part)

Rosa Rendon
CA Central Coast & Central Valley

Brigitte Roberts

Northern CA - East

2020CENSUS - 60V

510-935-9886

213-314-6419

760-861-4937

657-364-6902

213-314-6268

213-314-6276

213-314-6259

510-761-1150

Communications

33

2020CENSUS-GOV

Elaine.Lia.Bolden@2020Census.gov

Tammie.N.Brown@2020census.gov

Amalia.u.deaztlan@2020census.gov

Xuan.Nhi.V.Ho@2020census.gov

Jessica.A.Imotichey@2020census.qgov

Meredeth.D.Maxwell@2020census.gov

Rosa.Rendon @ZOZOCEHSUS.QOV

Brigitte.E.Roberts@2020census.gov

your future
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The 2020 Integrated Communication Campaign is
Broad in Scope

PUBLIC RELATIONS AND EVENTS

P
WESHHLE BEVELOEMEDL. » . @ CRISIS COMMUNICATIONS

AND DIGITAL ACTIVITIES

ADVERTISING AND 0 S PARTNERSHIP PROGRAM
MEDIA BUYING $ed ;

et e CAMPAIGN
SOCIAL MEDIA ) S OPTIMIZATION

<

STAKEHOLDER RELATIONS e i ﬁ o
IN SCHOOLS PROGRAM

FIELD RECRUITMENTADVERTISINGA @ < ’. DATA
AND COMMUNICATIONS DISSEMINATION

2020 Census Update

Increasing Awareness
Partnering With Census
Partners are trusted voices in their
community and educate their
community and members on the
importance of the Census

EARNED, SHARED, AND R
OWNED MEDIA /,& i @ PARTNERSHIP PROGRAM

Media and Advertising 2020 @ cawpaiG
OPTIMIZATION

'WEBSITE
Using traditional media (print, ... one @ @ stamsTiCs
. . . IN SCHOOLS
TV, radio), as well as digitaland ~ “**"° "= . How can | learn more?

CREATIVE

social media to tailor messages DEVELOPMENT moanavrics  * Visit <www.census.gov/partners>.

to speCIflc geographlc and STAKEHOLDER ENGAGEMENT @ L/El\/ FIELD RECRUITMENT * For the latest updates on the 2020
demographic groups. = Census, visit <www.2020census.gov>.

Real-time response information

will allow for rapid adjustments

to areas with low response
shqpe United States

rates. Census
your future
START HERE > 2020
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Creative Campaign Overview

Shape | Auisasue) Shape c"““e"sme"
our future ,aniss your future en%s
starthere> | \ 2020 startheres> | 20

Non English Taglines were released August 2

s . W § e 2 Bigyang hugls United States*
Census | S 2N nyong Census
2020 <lia e Ly MAGSIMULA DITO> 2020

i i i i i frgR | Chittas votre avenir | CENSUS
Photo library of images will be available in iy cga%s ot averr | CERSHS
September 2019

fREE% | Census
sitEM> | 2020 KOMANSE ISIT LA >

PSA assets will be delivered September RRONGT C"g"'(ﬁ;‘é&”'?' s C”ze"ﬁ"gi‘d?
. . . = START HERE >

through December, including PSA toolkit to sait | e T ibiotes

== njs | CENSUS na kszlalt Censas

swoje] przyszlosci

enable stakeholders to make own PSAs xiansanes | 20! eion | 202

Construa o | Unied Sates: Bawe Gyaywee | (WUnisdSisies:
seu futuro Census B BOLWMX PyKaX Census
comeceaau> | 2020 Caencirenepoviiwars | 2020

Release creative testing research report T e T G
Census Noons e | Census
December 2019 st | 2020 wersrions | 2020

Paid Media

;(gE"SE:nSUS

Media

Vendor
* 2020 Census Paid Media Campaign was ey
publicly announced to media vendorsin

April 2019

* Media Plan v2.0 will be final in November 7 .v et

| Vendor

2019 I ey,

18
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Paid Campaign Phases and Timing

October 2018 — December 2019: Early Education Phase
December 2019: Remote Alaska paid advertising launch
January 2020: National paid advertising campaign launch
January 2020 — Mid March 2020: Awareness Phase

Mid March 2020 - Mid May 2020: Motivation Phase

June 2020: Reminder Phase

Shape United States*
your fulure Census
2020
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Website Content — 2020Census.gov

* Release 2.0: Late August
2019

— Integration with creative campaign
* Search functionality
* Updated Partner pages

* Release 2.1: October 2019

— Group quarters/enumeration content
added

— Island areas content added

* Release 3.0: January 2020

— Main interactive site for general public

19
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Thank You

Brigitte Roberts

Partnership Coordinator, Northern California

U.S. Department of Commerce
Los Angles Regional Census Center

shape United States
your future Census
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